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Gas Cylinders Sectional Committee, MED 16 


FOREWORD 


This Indian Standard(First Revision) was adopted by the Bureau of Indian Standards, after the draft finalized by 
the Gas Cylinders Sectional Committee had been approved by the Mechanical Engineering Divisional Council 


This standard was first published in 1990. In this revision following major changes has been made: 
a) New terminology has been added, 
b) Basic requirements clause modified, and 
c) Other necessary changes for better implementation of this standard. 


Currently, a large number of persons engaged in delivery of LPG cylinders to consumers. It is required to impart 
training to the delivery persons engaged in delivery of LPG cylinders to the consumers to ensure that the cylinder 
that is delivered is safe and safely installed at the time of delivery. 


The objective of this code is to define basic requirements and responsibilities of LPG marketing companies, 
engaged in distribution of LPG cylinders, in imparting training to the delivery persons. 


The composition of the Committee responsible for the formulation of this code is given in Annex A. 


For the purpose of deciding whether a particular requirement of this standard is complied with the final 
value, observed or calculated, expressing the result of a test or analysis, shall be rounded off in accordance 
with IS 2:1960 ‘Rules for rounding off numerical values (revised)’. The number of significant places retained 
in the rounded off value should be the same as that of the specified value in this standard. 
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BASIC REQUIREMENTS FOR DELIVER Y PERSONS 
ENGAGED IN THE DELIVERY OF LPG CYLINDERS — 
CODE OF PRACTICE 


(First Revision) 


1 SCOPE 


This code lists the responsibility of delivery persons after 
the receipt of filled cylinders at the godown, checking 
of net weight of the contents, transportation to 
customer’s premises, disconnecting of the old consumed 
cylinder and replacing it with a filled cylinder, proper 
fitment of regulator, checking for proper flame of burner, 
testing for leak and/or other difficulties and bringing 
back the empty cylinders to godown. 


2 REFERENCES 


2.1 The following standards contain provisions, which 
through reference in this text, constitute provisions of 
this standard. At the time of publication, the editions 
indicated were valid. All standards are subject to 
revision and parties to agreements based on this 
standard are encouraged to investigate the possibility 
of applying the most recent editions of the standards 
indicated below. 


IS No. Title 

9573 : 2012 Rubber hose for liquefied petroleum 
gas (LPG) — Specification (third 
revision) 

12011 : 1987 Code of safety practice for domestic 
LPG installation 

4246 : 2002 Domestic gas stoves for use with 
liquefied petroleum gases — 
Specification (fifth revision) 

3 DEFINITIONS 


3.1 Delivery Person — A person engaged by a 
distributor of a Government Oil Company or a parallel 
marketer to deliver liquefied petroleum gas in cylinder 
to consumers. 


3.2 Distributor — Distributor means a person, firm, 
association of persons, company, institution, 
organization or a cooperative society appointed by 
Government Oil Company or parallel marketers and 
engaged in the business of purchase, sale or storage 
for sale of Liquified Petroleum Gases in cylinders to 
consumers on the basis of an agreement with a 
Government Oil Company or a parallel marketers; as 
the case may be. 


3.3 Empty Cylinder — LPG cylinder without any 
Liquefied Petroleum Gas (except marginally left over 
contents in the form of liquid and/or vapour). 


3.4 Smell of Gas — A peculiar smell of LPG Gas which 
distinguishes it from other gases. 


3.5 Delivery Vehicle — Any mode of transport except 
two wheelers used to carry LPG cylinders full of gas 
or empty in vertical position. 


3.6 Recognized Agency — Any Individual/Institution/ 
Agency approved by the Government Oil Company 
or a parallel marketers; as the case may before 
imparting training to delivery persons. 


3.7 Domestic Gas Consumer Card — A booklet 
issued by the distributor to its domestic customers 
containing the details of the customer, date of refill 
delivery, etc, which is to be kept with the customers. 


4 BASIC REQUIREMENTS 


4.1 Age 


All persons engaged in delivery of cylinders to 
customers shall have attained the age of adulthood, 
that is, 18 years. 


4.2 Educational Qualification 


The delivery person shall at least be able to read Hindi 
or English or local language and also be able to write 
any one of these languages. 


4.3 Physical Fitness 


Delivery person shall be physically fit and shall not 
have any handicap including smelling power which is 
vital to identify the leakage of the gas. The eyesight 
shall also be normal with or without glasses. 


4.4 Police Verification 


The distributor should ensure obtaining police 
verification of its delivery persons. 


5 TRAINING 


It is essential to provide class- room as well as 
practical training to the delivery persons.After 
satisfactory completion of training, the recognized 
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agency shall issue a certificate to the delivery 
person. 


5.1 Class-room Training 


The delivery person should obtain class-room training 
by a recognized agency on the following aspects. 


5.1.1 Broad Knowledge of: 
a) Company marketing liquefied petroleum gas; 


b) Physical properties of liquefied petroleum gas 
like smell, density, colour, inflammability and 
other hazards; 


c) Importance of vertical stacking of cylinders 
— valve facing upwards; and 


d) Code of safety practice for domestic LPG 
installation (seelS 12011). 


5.1.2 Knowledge of : 
a) LPG Cylinders 


1) Importance of sealing of a filled cylinder, 
2) marking on cylinders and valves, 

3) circumferential weld joints, 

4) valve bung joint, 

5) foot ring, 

6) valve protection ring, 


7) visual inspection of the cylinders for cuts, 
dents, burns, bulges, pits, corrosion, 
etc;and 


8) proper handling of cylinders. 


b) Pressure Regulators — Functioning of 
regulators and markings on it, procedure for 
connection/disconnection. 


c) Rubber Hose — Standard rubber hose/ 
condition of rubber hose when to be changed/ 
probable places where rubber hose wears out 
fast, when to advice for change of rubber hose. 


d) LPG Stove — Familiarity with cooking 
appliances for use with LPG as per IS 4246. 


e) Cylinder Valves 


1) ‘O’ Ring/joint packing and its importance. 

2) Various types of leakage through valves 
andtheir precautionary measures, etc. 

f) Checkingof gas leakage at the time of delivery. 

g) Precautions to be taken while transporting 


LPG cylinders, from godowns to customer 
premises. 


h) Precautions to be taken at the customers’ 
premises. 


i) Educating customers on simple Do’s and 
Don’ts. 


j) Handling emergencies — Knowledge of Do’s 
and Don’ts in the event of leakages. 


k) Safety rules of LPG and statutory rules 
regarding handling, transportation and storage 
of LPG cylinders. 


NOTE — The above are the general guidelines to be 
covered while training the delivery persons. Based on 
the technology of the equipment if any other 
information/ instruction is required to be communicated 
to the delivery person, the same may also be included. 
It is recommended to conduct regular refresher course 
to delivery persons. 


6 RESPONSIBILITIES OF THE DELIVERY 
PERSON 


A pocket-size clear and concise booklet preferably with 
pictorial representations clearly prescribing the 
responsibilities of the delivery person and the checks/ 
tests to be performed by the delivery person in the 
customers’ premises, should be provided to the delivery 
person. 


6.1 The following duties shall be performed bydelivery 
person: 


a) Checks on cylinders at the godown. 


1) Visual inspection of the cylinders for any 
defect, 

2) Whether seal is intact/ condition of 
sealing, 

3) Net weight of the gas in the cylinder, 

4) Any apparent leakage of the cylinder; and 

5) Due date for testing of the cylinders. 


b) Safe transportion of LPG cylinders from 
godown to customers’ premises and back. 


c) Checks on cylinders at customers’ premises 


1) For domestic customers, the delivery 
person should make proper entries 
regarding the refill supplies in the 
Domestic Gas Consumer Card, before 
delivering the cylinder to the customer, 

2) The delivery person should show the 
weighment of the cylinder to the 
customer, 

3) The delivery person should check for 
valve leak and O-ring leak in the presence 
of customers, 


4) Incase of valve leak, the delivery person 
should replace the cylinder with another 
cylinder and perform the same checks on 
it also. In case of O-ring leak, he/she 


should replace the damaged O-ring with 
a new one, 

5) The delivery person should brief the 
simple Dos’ and Don'ts/safety checks to 
the customers, and 

6) The delivery person should take away 
the empty cylinder after capping it 
properly. 


7 DELIVERY PERSON’S TOOL KIT 


7.1 The delivery person should carry a tool-kits 
prescribed by the LPG marketing company. 
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8 IDENTIFICATION 
Each delivery person shall be identifiable by the following: 


8.1 Uniform 


A delivery person should be dressed in cotton 
uniform 


8.2 Identity Card 


An identity card with photograph shall be issued by 
the distributor to each delivery person so that he/she is 
able to show it to the customers as and when they want 
to confirm of the bonafide of the delivery person. 
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ANNEX A 
(Foreword) 


COMMITTEE COMPOSITION 


Gas Cylinders Sectional Committee, MED 16 


Organization 


Petroleum and Explosive Safety Organization, Nagpur 


All India Industrial Gases Manufacturers Association, New Delhi 


Ashok Leyland Limited, Chennai 


Bharat Petroleum Corporation Ltd, Mumbai 
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Bhiwadi Cylinders Pvt Ltd, New Delhi 
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Hindustan Petroleum Corporation Ltd, Mumbai 


Indian Oil Corporation Ltd, Mumbai 
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International Industrial Gases Ltd, Kolkata 


Inox India Limited, Vadodara 


Kabsons Gas Equipments Ltd, Hyderabad 
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Steel Authority of India Ltd, Ranchi 


Representative (s) 
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SHRI SAKETTIKU 
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Suri A. PRABHAKAR (Alternate) 


SHRI MOHAN KUMAR 
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SHRI ALOK K. GUPTA 
Sarı P. N. Kantu (Alternate) 


SHRI ASHUTOSH TIWARI 
Suri S. M. RAMBHAL (Alternate) 


SHRI PRAVEEN K. PANDEY 
SHRI ALOK SHARMA (Alternate) 


SHRI DEVENDRA K. GARG 
Deepak V. ACHARYA (Alternate) 


SHRI DEEPAK V. PATWARDHAN 
Suri NIKHILESH K. GARG (Alternate) 


SHRI SATISH KABRA 
Suri. S. GOPALAIAH (Alternate) 


Suri SUNIL K. Dey 
Suri S. B. Borma (Alternate) 


SHRI RAMANAVUTUKURU 
Suri PRADEEP (Alternate) 
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